


Introducing Ice Systems & Supplies, Inc.

Ice Systems & Supplies, Inc. was founded in 1977. Our main 
objective has been to provide a reliable source of top quality 
equipment and supplies to the packaged and commercial ice 
industries. We greatly appreciate the continued support of our regular 
customers. We also welcome the growing number of new customers 
and business associates.

Our experienced field sales representatives are familiar with the 
unique problems of the iceman. Please allow us the opportunity to 
work with you in this modern, rapidly growing industry.

     Sincerely,

     W. L. Rockwell, Jr. 
     President

Meet Our Professional Sales Team

W. L. “Chip” Rockwell, Jr. 
PRESIDENT 
1-800-662-1273 
rockwell@issionline.com 

Donald G. Rockwell
VICE-PRESIDENT
TECHNICAL SERVICES 
912-226-8222 
don@issionline.com

Paul Brimmeier 
GENERAL MANAGER
1-800-423-3392
1-814-577-4800 (CELL) 
brimmeier@gmail.com

Kimberly Rockwell
OFFICE MANAGER
1-800-662-1273

Stephanie Moss
CUSTOMER SERVICE
1-800-662-1273

Mary Beth Connor
ACCTS RECEIVABLE
1-800-662-1273

Roger Land
WAREHOUSE MANAGER
1-800-662-1273

David Bartholomew
MANAGER TECHNICAL SERVICES
1-800-662-1273
david@issionline.com

Chris Wright
FLORIDA, CAROLINAS,  
NEW ENGLAND & WEST COAST
REPRESENTATIVE
2394 Buck Board Trail
Rocky Mount, NC 27804
877-972-9318 (TOLL-FREE OFFICE) 
OR 1-252-972-9318
252-903-9318 (CELL)
1-252-973-8852 (FAX)
chris@issionline.com

Gene Genna
MID-ATLANTIC SALES REPRESENTATIVE
400 North Centre
Philipsburg, PA 16866
1-800-423-3392
1-814-342-1226 (FAX)
gene@issionline.com

Steve Hatch
TEXAS, GEORGIA, AND DELTA STATES  
SALES REPRESENTATIVE
2921 Stanton Road
Conyers, GA 30094
800-966-2182
770-922-2182 (FAX)
steve@issionline.com

Our  
clients  
give us a 
challenge 
and we 
deliver!



Products, Supplies and Services

� MANUFACTURING
 Marley Cooling Towers  
 Protec Cooling Towers 
 Morris Icemakers 
 BAC Evaporative Condensers 
 Custom Electrical Control Panels 
 Block Presses 
 Rebuilt Compressors 
 Lil’ Skipper Block Presses 
 Leer Blockmakers 
 North Star Equipment

� PROCESSING EQUIPMENT
 Matthiesen Sealers/Shakers 
 Semco Ice Systems 
 Screw Conveyor Systems 
 Hytrol Conveyors

� WATER TREATMENT SYSTEMS
 Water Filters/Softener Systems

� BAGGING AND SEALING
 Hamer Bag Closers 
 JMC Balers, Baggers, & Sealers 
 Matthiesen Baggers
 EVOLUTION and Robotic Palletizing Systems

� BINS AND STORAGE
 Morris Ice Storage Rakes 
 Bagging Dispensers 
 Kamco Storage Bins 
 Keith Walking Floor Bins 
 Remanufactured Rake Bins

� MERCHANDISERS
 Leer Merchandisers 
 Leer Truck Bodies 
 Star/Starrett Merchandisers

� REFRIGERATED BUILDINGS
 Bally Buildings 
 Leer Coolers/Freezers 
 Aleco Strip Doors 
 Coldmatic 
 Ref. Tech 
 

� PACKAGING
 Custom and Stock Ice Bags - 
     Roll Stock & Wicketed 
 Hand Wrap 
 Cobra Stretch Wrap Machine 
 EVOLUTION and Robotic Palletizing Systems

� USED EQUIPMENT
 Icemakers. All models & sizes 
 Rakes / As is or Refurbished 
 Screw Conveyor 
 Baggers & Stitchers 
 Hamer Service Center

� SUPPLIES
 Assorted Supplies 
 LEER, STAR, STARRETT PARTS
 Magliner Trucks 
 JMC Parts 
 Hamer Parts

� ICE PLANT INSTALLATIONS
 New Plant CAD Design 
 Renovation of Existing Plants 
 Custom Electrical Control Design 
 On Site Consulting

� SERVICE
 Installation of New Equipment 
 Service of Existing Equipment 
 Compressor Rebuilding 
 Ice Plant Appraisal

� WAREHOUSE
 11,000 sq. ft. Rock Hill, S.C. 
 Merchandisers & Parts in Stock 
 Polly Ice Bags – all sizes in stock 
 Screw Conveyor components in stock 
 Carrier Compressors in Stock 
 Limit Switches & Electrical Components 
 Hamer parts – all models in Stock 
 Inside Sales & Order Processing 
 Hamer Service Center

www.issionline.com



“ISSI is one of Hamer’s premier service centers.  
Don Rockwell is one of the most experienced field 
technicians with our Form, Fill & Seal equipment.”

— Roger Breisch, President, Hamer, Inc.

Simply
the best!

CUSTOM
FABRICATION
ISSI specializes in 
custom fabrication.  
Whether it is to 
design custom 
conveyors or fabricate 
a dewatering system, 
ISSI can meet your 
needs. We do in 
house and onsite 
steelwork and plastic 
fabrication. We 
have over 30 years 
experience in  
design and 
installation.  

www.issionline.com



“We are flexible and responsive. Our clients make 
changes frequently, often in the middle of a project. 
We specialize in meeting those requirements.”

— W. L. Rockwell, Jr., President

Advanced
Technology!

TECHNICAL 
SUPPORT
ISSI has inside tech 
support that can 
help troubleshoot 
and answer 
questions. They 
have the knowledge 
to assist with 
electrical systems, 
refrigeration systems 
and general ice 
plant equipment 
problems.



Ice Systems & Supplies, Inc.
Over 30 years serving the packaged ice industry.

FULL SERVICE SUPPLIER
CAD Ice Plant Design and Installation  •  Custom Engineering

Factory Authorized Hamer Service Center  
800-662-1273  •  Fax: 803-324-5950  •  E-mail: info@issionline.com

Field Sales Representatives Nationwide

www.issionline.com

“Working with ISSI and Chip is a pleasure.  
Their parts  knowledge and same-day service  
is a real help, especially during the busy  
summer season.”  
— Mark Resnick - City Ice Co. - Chester, VA

“I have worked with ISSI since 1977. I count  
on their advice and assistance in all aspects of  
my business, from equipment, layout and  
design to merchandisers and their expertise  
on plastic packaging.”  
— Archie Harris - Rose Ice and Coal - Wilmington, NC

“I can bag, stack and pack 21 pallets in 3 hours  
all by myself! thanks to my palletizer. I can now 
perfectly stack my pallets 3 high in my freezer. 
Over Memorial day I ran from 8:30 am until 6:30 
pm without even stopping! This has been the 
missing piece of automation we have needed”
– Sal Barraco - Holiday Ice - Syracuse, NY

“We installed two palletizing systems to fully 
automate my 325 ton ice plant. The installation 
was quite a challenge during Memorial week with 
90 degree temperatures in Chicago but ISSI was 
up to the task. The machines are running without 
a hitch. My entire production can now be handled 
by two men!”
– Bob Rustman - President - Jefferson Ice - Chicago, IL


